
Monday, March 22, 10 am

Prof. Mary Beth Rosson,
Pennsylvania State University
From the Outside In: Designing
Community Systems to Suit Their
Context of Use

The Web provides a platform for many forms of communities
to share activities across time and space. In some cases the
communities are emergent, taking advantage of whatever
services and tools its members can find and use. In other
cases the group members need support to discover one
another, cohere and pursue shared goals. In this talk I will
survey a number of design case studies conducted by my
colleagues and I in the context of community system
development, for groups that are both geographically bound
and forming through computer-mediated interactions. The
case studies are part of more than a decade of research and
thus also offer an historical perspective on the emergence of
many web-based services and technologies we now take for
granted. I will use these case studies to reflect on what we
have learned about contextual factors that must be
understood and addressed in the course of building
community information systems.

About Mary Beth Rosson
Mary Beth Rosson is Professor of Information Sciences and
Technology at Pennsylvania State University, where she
co-directs the Computer-Supported Collaboration and
Learning Lab; she is also Affiliate Professor of Instructional
Systems. Prior to joining Penn State in 2003, she was
Professor of Computer Science at Virginia Tech and Research
Staff Member IBM T. J. Watson Research Center. Rosson is
internationally known for her research and education in
human-computer interaction, including participatory and
scenario-based evaluation and design methods, computer-
supported collaborative learning, community informatics, and
end user developmnt. She is author of Usability Engineering:
Scenario-Based Development of Human-Computer Interaction
(Morgan Kaufmann, 2002) and numerous articles, book
chapters, and professional tutorials. She has also served in
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take his mission forward by successfully expanding the space
– both global as well as local – for the grassroots innovators.
This achievement was possible due to sensitivity towards
various issues involved – whether it is a question of how to
balance the best from both formal and informal sciences; how
to protect the individual intellectual property rights and at
the same time expand open source as a part of ‘technology
commons’; the issues of ethics regarding conservation and
prospecting of biodiversity; and, how to link innovations,
investments and enterprise.

His vision has resulted in the creation of knowledge network
at different levels for augmenting grassroots green
innovations and inventions in informal and formal sector. In
addition, he has been employing the learning from grassroots
innovations in helping organizations become more creative
and innovative from bottom up.

HoneyBee Network was established in 1988-89 to address the
issues involved with unsustainability of the methods of
knowledge extraction from and knowledge dissemination
among the people. Later, in order to augment HoneyBee
Network, Dr. Gupta also established Society for Research and
Initiatives for Sustainable Technologies and Institutions
(SRISTI, 1993, www.sristi.org ), which aims to strengthen the
creativity of grassroots inventors, innovators and ecopreneurs
engaged in conserving biodiversity and developing
eco-friendly solutions to local problems. Another endeavor,
Grassroots Innovation Augmentation Network (GIAN,
1997,www.gian.org), helps scale up grassroots innovations
and convert them into viable products or services with
appropriate benefit sharing arrangements.

Dr. Gupta was instrumental in setting up of National
Innovation Foundation (NIF, 2000, www.nifindia.org )
assisted by Department of Science and Technology,
Government of India to make India innovative and creative
society and a global leader in sustainable technologies.

 

Wednesday, March 24, 4 pm

Prof. Edwin Blake,
University of Cape Town
Redesigning Ourselves

 

Can we move the debate on “Design-for” Development to
being “Designed-with” Development? Can we envision a
flexibility in ourselves to redesign ourselves as much as we
design artefacts outside? Do we accept that transformation
needs to happen to us and our methods as much as the
community we seek to develop? Are our methods and beliefs
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as much up for grabs as the cherished values of the
community that we are trying to transform with our
technology?

I present a (South) African perspective where the challenge is
to re-vision western methods to accord more closely with the
multi-facetted local values. For Africans the challenge is how
do we turn the insight, captured in the term ubuntu, that our
humanity is intimately interconnected with, and dependent
on, the community of the living and the dead, into something
that helps us design computer artefacts? More formally: can
we extract normative values for design from the implicitly
held views of a community?

Further: is it not probable, once we accept the community as
co-designers that we might not even have the last word in
design? Can we accept that, as designers, we might never be
able to remove uncertainty in purpose and functionality and
thus we leave it up to the users to appropriate our artefacts
for their own, unanticipated, uses? Uses that are literally and
of necessity situated outside the perspectives which we are
able to entertain?

About Prof. Edwin Blake
My awareness that Information and Communication
Technology (ICT) needs to be firmly based on community
values arose from my involvement with the South African
National Information Technology Forum in the mid-nineties.
This organization’s finest contribution was the South African
position paper at the G7 conference on the Information
Society and Development that was held in 1996 in South
Africa where the notion of an Information Community was
first formulated.

It rapidly became clear that I was not suited to the boring
frustrations of governments and policy. I came to believe that
knowledge that does not lead to effective action is not really
knowledge and that failure of implementation is equivalent to
a failure of understanding. By that definition most of the fine
policies announced by government were failures.

A small project illustrating some concrete action was
preferable. The first such project (1996) was a system called
CyberTracker that allowed semi-literate animal trackers to
reveal their deep understanding of nature.
My research has focussed on the interaction of people and
computers applied so that it bridges the way ICT has to be
applied in a Developing Country. Specifically my work covers
flow, presence, storytelling and heritage work in Virtual
Environments and Computer Games, visualization and ICT for
Development (ICT4D). In the field of ICT4D my work has
covered tele-health projects, location aware computing to
support animal trackers and ICT applications to assist
deprived Deaf communities.

I am a South African with a Computer Science doctorate from
Queen Mary College, London University, and I am currently
Professor in Computer Science at the University of Cape
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Town.
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